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EVER[LIGREEN

INDIANA

OPEN SOURCE INTEGRATED LIBRARY SYSTEM

Staff Tutorials

Canceling Holds
Often, a patron may call in and ask you to cancel a hold for them. While they can do this from the online OPAC, this may
not always be possible for the patron.

To cancel holds from the staff client, first click “Search” and “For Patrons”.

Enter the patrons name and click “Search”.

*1: mgrl-ma-democirc1 @PIED-AUB.isl.demo.gapines.org.
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Select the correct patron from the right pane and click “Retrieve Patron”
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Barred Bitth Date Family Kame First Karne Middle Marne (=)
Mo 1966-03-25 Srith Adam Todd A
Mo 1965-11-22 Smith Adam Todd
Mo 1990-04-21 Srith Adam willizrn
Mo 1996-02-18 Smith Adrian Miltan
Mo 1970-01-01 Srith Agatta
Mo 1965-07-07 Sriikh Agnes Barbara
Mo 1999-04-27 Smith Agnes Yickie
Mo 1991-07-15 Sriith Aimnee Mary
Mo 1966-10-07 Smith Alan
Mo 1964-02-15 Smith Alan Richard
Mo 1961-12-04 Srith Albert
Mo 1977-07-23 Smith Albert Billy
Mo 1993-10-15 Srith Ales Chatles
Mo 1975-10-04 Srith Ales Chatles
Mo 1967-10-06 Smith Alexander
Yes 1964-11-22 Srnith Alezxander Samuel
Mo 1990-05-28 Srith Alfanso Jesse
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Mo 1951-02-06 Smith Alice
Mo 1976-12-05 Srith Alice
Mo 1985-05-02 Smith Alice: Beth
Mo 1978-01-11 Smith Alice Ethel
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Mo 1960-02-26 Smith Ay
Mo 1975-02-16 Smith Amy Maria
Mo 1996-02-16 Srith Ana —
Mo 1999-09-19 Smith Andrew
Mo 1963-10-28 Srith Andrew
Mo 1974-09-13 Smith Andrew Glen
Mo 1964-04-09 Smith Angela
Mo 1963-11-23 Siikh Angela
Mo 1980-10-10 mith, Anoela Heather M
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Cancelling Patron Holds

From the patron information screen, click “Holds” to view
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Cancelling Patron Holds _

Any current holds will appear in the “Holds” window. To cancel a particular hold, select the line of the hold and click
“Actions for Selected Items” and “Cancel Hold”
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Cancelling Patron Holds

The confirmation screen will appear.
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Are you sure you would like to cancel hold 4157
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ves | [ Mo

Select “Yes” to cancel the hold.
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